
UNUM Provident  
Optional Term and Optional Universal Life 
 
 
Effective March 1, 2010, Insurance Coordinators can no longer accept UNUM Provident 
forms (application forms, change forms or death claim forms).  Employees must submit 
their forms directly to UNUM Provident.   
 
To submit a claim, check the status of your claim, or if you have questions about your 
coverage, call UNUM Provident’s Customer Service Center 1-866-298-7636.   
 
To apply as a new hire, during annual enrollment, or if you have questions about 
eligibility, call UNUM Provident’s Enrollment Line 1-866-310-6784. 
 
 
MAIL FORMS TO: 
 
Unum 
Attention:  VB New Business, 2W 
P. O. Box 190002 
Chattanooga, TN  37401-7210 
  
 
 
Links to the most current UNUM Provident handbook and forms are shown below: 
 
UNUM Provident Employee Handbook: 
http://www.state.tn.us/finance/ins/pdf/life_opt.pdf  
 

Optional Term and Universal Life Enrollment Application  (AE-1115) 
http://www.state.tn.us/finance/ins/pdf/unum_term_ul.pdf  
 

Optional Life Supplemental Application (M-95202) 
http://www.state.tn.us/finance/ins/pdf/unum_supp.pdf  
 

Optional Life Customer Service Request Form (L-52490) 
http://www.state.tn.us/finance/ins/pdf/unum_cs.pdf  
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